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YacTb |. NpaBuna npoBefeHUA BCTYNMUTE/IbHOTO0 UCNbITaHUA

BcTynutenoHoe mncnbiTaHMe No HanpaeneHuto nogrotosku 43.04.02 Typusm Ha
MarucTepckytd nporpaMMmy «YmpaB/ieHue TYPWUCTCKOW WHAYCTpuel» npeacTaBnset
CO60I KOMMNMEKCHbIA 3K3aMeH, KOTOpbIA NPOBOAUTCA B YCTHOW (hopMme no 6Gunetam 3a
NoANUCbIO NpeaceaaTens 3K3aMeHaUMoOHHON KOMUCCUN.

bunet cocTomT 13 ABYX BOMNPOCOB, OTPaXkatoLLMX OCHOBHbIE pasfesnbl NporpaMmmel
BCTYMUTENbHbIX NCMbITAHWUNA.

OueHKa 3HaHWI abUTypueHToB NpoBoauTcs No 100-6an/bHON WKane no

KpUTEPUSIM, NpeAcTaBNeHHbIM B
AvcumnnnHa pasgena nporpaMmbl  HUKecneaytoLlein Tabnuue:
BCTYMUTE/bHbIX UCMbITaHWI MakcumanbHoe KOM4ecTBo 6asfioB 3a 0TBET

Bonpoc 1 40" 40"

JononHutensHble sBonpockl 20

NToro MuHnmanbHoe Konnyectso  TOp!

bannos 56.

KpuTtepun oLeHOK:
MoNHbIN OTBET Ha KaX /bl Bonpoc - 40 6a1/oB;
HenonHblii 0TBeT Ha Bonpoc- 20 6annos;
O6cToATENbHbIE OTBETHI HA AOMNONHUTENbHbIE BONPOCHI -20 6a110B;
He nonHble 0TBETHLI Ha AOMNOHUTENbHbIE BONPOCh! -10 6annos.;

HacTosLas nporpaMmma COOTBETCTBYeT Tpeb0oBaHUAM, NPeLbABNSEMbIM K
06pasoBaTenbHbIM nporpaMmmam ®epepanbHbIM rocyfapCTBEHHbIM
obpa3oBaTe/lbHbIM CTaH4APTOM BbICLIero 06pa3oBaHWA MO HanpasfeHU0 MOArOTOBKU
43.03.02 Typu3m, yTBepxAeHHbIM [Mpnmkazom MwuHobpHaykm Poccum oT 14 pekabps
2015 ropa Ne1463.

K nuuam, nocTynalwowmm Ha Maructepckue nporpamMmmbl MO HanpaB/EHUIO
nogrotosku 43.04.02 Typusm, NpeabaBnsatoTcA obwme TpeboBaHUA AN NOCTYMNIEHUS Ha
maruncrtepckue nporpammsl PIre0Y BO «COlNY».

BcTynuTensHoe uWcnbiTaHWe MPOBOAUTCA B (DOPMe BCTYMUTENbHOIO 3K3aMeHa,
MPUHMMAETCS YTBEPXKAEHHON npuKazom pektopa PrbOY BO «COlY» npuemHoi
KOMUCCUEN.

B ayauTopuio 3anpeLiaeTca BHOCUTb OObEMHbIE CYMKW, NakeTbl, ayano- u
BUAEOTEXHUKY, MOOW/IbHbIE TeNedOHbI, KOMMbIOTEPbI, U ApYyrue TeEXHUYECKNe CpeacTBa.

BcTynuTenbHbIA 3K3aMeH NPOBOAMTCA YCTHO No 6unetam. [ns oTBeTa KaXaomy
CTYAeHTy oTBoAnTCA NpuMepHO 20-30 MUHYT.

OueHKN 06bABNAKOTCA Mocne OQOpM/IeHUs B YCTaHOB/IEHHOM  MOpsAKe
MPOTOKO/I0B 3acefaHnin MPUEMHOM KOMUCCUM M PasMeLlalTcd Ha omumasbHOM cauTe
CeBepo- OCETUHCKOro rocyAapCTBeHHOro yHmsepcuteTa MMeHW Kocta JleBaHOBMYa
XeTarypoBa 1 Ha CTeHAe MPUEMHO KOMUCCUMN.



UacTb 2. lMporpamma BCTYNMUTE/IbHOTO NCMNbITaHUSA

Paspgen 1. Typusm KakK BUA AeATENbHOCTHU
1.1.Typu3sm Ha coBpeMeHHOM pPbIHKe ycnyr

Cdepa ycnyr B coBpeMeHHOM o6uecTBe. MOHATUA «NOCTUHAYCTPUANbHOEY,
«MH(pOpMaLMOHHOe»  OOWecTBO W MeCTO B HeM cdepbl  Yycnyr.
CepBucHas
9KOHOMMKA Kak atpmoéyTt NMOCTUHAYCTPMaNbHOr0O obuiecTea.
KNWeHT OpMeHTUPOBAHHbLIN XapakTep NOCTUHAYCTPUANbHONW 3KOHOMUKK. CeKTopbl
9KOHOMMKK. PopmMupoBaHMe U  OCOBEHHOCTU pPblHKa ycnyr.  ®akTopsbl,
onpegenswouime pasBuTme pbiHka ycnyr. Knaccupukaymna ycnyr. Bugbl ycnyr n nx
OCHOBHbIe Tpynnbl. PekpeaunoHHbIe YCNYTWN - YCAYTU TypusmMa n otabixa. Typusm
M ero 3HayeHue gna passutua obuwectsa. CounanbHO-3KOHOMMYECKOEe 3HayeHue
Typu3ma. OCHOBHble (hYHKUMW Typusama. Typusm W MOBbIWEHNE YPOBHSA >XWU3HU
HaceneHns. KoHuenuus 61arocoCTofAHMA U NONUTUKA pa3sBUTUA Typusma. Typusm
M couuanbHble npobnembl ob6buwectea. BnuaHue Typusma Ha 0340pPOBJEHUE
obuiectBa. Typusm Kak Ky/nbTypOn0Ornyeckoe aBfeHue.

Typusm 7 npoueccsl rnobanunsayunu. HauunoHanbHas
9KOHOMWKA, MHBECTULUMN U TYPU3M.

1.2. TyponepenlTUHT

Kateropun «Typusm» U «nyTewecteue». Typusm © ero BuAbl. Bbes3gHon,
Bble3HOW W BHYTPeHHWI TypusaMm. OCHOBHble BWUAblI Typuama no Poccuitckomy
3aKoHO4aTenbLCTBY. B3aMmocBA3b pas3MyHbIX BUAOB Typuama. [loHATME M BuUAbI
feAaTenbHocT  Typonepatopa. Co3fgaHne  NPUBAEKATENbHOr0  TYPWUCTCKOro
npoaykta. Knaccbl o06cnyxuBaHusa. [MakeT ycnyr. [MpoekTupoBaHue Typa.
Mporpamma o6cnyxuBaHusa. TlocTaBwmkn  ycnyr. [naHupoBaHue  Typa.
[loroBopHbIli nnaH. MeperoBopsl ¢ NOCTaBUMKaMK yCayr. 3aknto4eHne 40roBopoB
C nocTaBWwuKamu ycnyr. [Jorosop wmexpay Typonepatopamn. Typucrtckas
LOKYMeHTauma. Bnusosoe obcnyxxumeaHue.

TypucTCcKMin 6M3Hec. XapaKTepHble 4epTbl TYpUCTCKOro 6usHeca. OCHOBHble
(hakTOpbl, BANAIOLWME HA Pa3BUTNE TYPUCTCKOro 6U3Heca. 3aHATOCTb B TYPUCTCKOM
cpepe. KonnuyecTBeHHble UM KayeCTBEHHble MapamMeTpbl 3aHATOCTU. 3aHATOCTb WU
pa3BuTMe TYPUCTCKUX PermoHoB. TYPUCTCKUIA MPOLYKT U ero noTpebuTtenbCcKue
CBOWCTBa. 3aTpaTbl Ha MPOU3BOACTBO Typnpoaykrta. XapaKTepHble 4YepThbl
TYPUCTCKOTO pblHKa. OCHOBHble KOMMOHEHTbl TYPUCTCKOTro pbliHKa. [loka3atenu
cnpoca Ha TYpPUCTCKUI npofykT. [peanoxeHne TypnpogykTa. [loBegeHue
TYPUCTCKON (DUPMbl  Ha pblHKe. OpraHusauns TYPUCTCKUX MNyTeLwecTBUN.
Co3paHue NpuBNeKaTesIbHOro TYpPnpoAyKTa. Typuctckune pecypchbl.
Knaccuukayma TypucTckux pecypcoB. Okpyxawwaa cpefa W TypusMm.
HaunoHanbHble Mapku W WX WUCNOAb30BaHWE B TYPUCTCKON AeATeNbHOCTU.
TypuCTCKUIA pernoH. NMpu3Hakym TYpUCTCKOro pervoHa. ®aktopbl, BAUAKOLWME Ha
pasBuTME TYPUCTCKOTIO PernoHa.



Pasgen 2. IHQycTpuAa Typusma
2.1. MNocTaBLNKK yCyr B Typusme

Pofb MHAYCTPUK TypU3Ma B pasBUTUM HaLMOHa/IbHOW 3KOHOMUKN. OCHOBHbIE
KOMMOHEHTbl  COBPEMEHHOW  WHAYCTPUM TYPUCTCKOro  6usHeca. Cneyndmka u
0COBGEHHOCTN MHAYCTPUM Typu3Ma, (hakTopbl pocTa. SKOHOMUYECKOE 3HaYeHue

pasBUTUA MHAYCTPUW TYPUCTCKOrO BusHeca. MpegnpusaTus opraHu3auum Typusma.
TyponepaTopbl U TypareHTbl: onepaTvBHas AeATe/IbHOCTb Y NOTHOMOYUS.

ObecneyeHve 6e3onacHocTM B Typusme. CTraHgapTusaums u  cepTudukaums
TYpUCTCKUX ycnyr. CTpaxoBaHue B Typusme.

MpesnpuaTns TpaHcnopTa. KauectBo TPaHCNOPTHOTO

06CNyXXnBaHUA,

Bo3gyLWHbIn 1 BOAHbLINA TpaHcnopT. Kpyn3Hblil 6U3HEC HA MUPOBOM M POCCUNCKOM
TYPUCTCKOM  pblHKe.  >Kene3HOAOPOXHbIA  TpaHcnopT.  OpraHusauus 7
OCOGEHHOCTM TYPUCTCKMX MNYTELECTBUA HA XKe/e3HOL4OPOXKHOM TpaHcnoprTe.
ABTOMOGWNbHBIN 7 aBTOOYCHbI  TpaHCnopT. OpraHu3ayms

TYPUCTCKUX

NyTeLeCcTBMIN HA BHYTPEHHUX U MEXAYHAPOAHbIX MapLUpyTax aBTOMOOW/bHbLIM
TpaHcrnopToM. KoMniekcHOe UCnonb30BaHMe pas/iMyHbIX BUAOB TpaHCopTa npu
opraHm3aumm nyTewecTBus.

Mpegnpuatua  pasmeLleHns TypuctoB. CoBpeMeHHas TOCTUHWYHAA WHAYCTPUS.
COCTUHUYHBIE Uenu. MeXayHapoHble FTOCTUHUYHBIE accoumaunn. MoCTUHNYHASA
ycnyra: xapaktep u 0CO6eHHOCTH.

MpeanpuATUA NUTAHUA B UHAYCTPUKN Typr3dma. OYHKUUW NPeanpuUATUA NMUTaHUS.
JKCKYPCUOHHOE  06CNYyXXMBaHWe B TYPUCTCKOM MHAYCTPUK. POnb yupexaeHuni
Ky/NbTYpbl B pa3BuTUMN Typu3ma.

MpeanpuatTus  gocyra W pasB/iedeHWA.  ATTpakTMBHas U
aHMMaLMOHHas

[eATeNbHOCTb B TYPUCTCKON NpaKTUKe.

2.2. leorpauma Typusma

3HayeHVe 1 ponb (PU3MKO-reorpauecknx (PakTopoB M PecypcoB B pasBUTUN TypuU3Ma.
[MpupoaHble peKpeauuoHHble pecypcbl. OKOHOMUKO-reorpauMyeckme (aktopbl U
PeCypCbl. YPOBEHb Pa3BUTUA TYPUCTCKOW WMHMPACTPYKTYPbl. STHMYECKMUE (aKTopbl U
pecypcbl. KynbTypHO-UCTOpUYeCcKMe (hakTopbl M pecypcbl. TYPUCTCKO-PEKpeaLnoHHoe
parioHMpOBaHMe Kak 0c060e Harnpas/ieHye B reorpaguun typusma.

3HayeHne panoHo06pasyoLWwmMX (HakTopos B POPMMPOBAHUN TYPUCTCKUX PaliOHOB.
TypucTckue pernoHsl P® 1 mupa. Typusm B cybbektax CK®PO. "'eorpadumsa fenosbix
noe3fok. ManoMHUYecKnii Typu3M. SKOTYpu3M. JleueGHO-0340POBUTENbHBIA  TYPU3M.
Kypoprt: MOHATME U Npu3Haku.  TpeboBaHusA, NpeabsABseMble K
COBPEMEHHbIM  KypopTam. Knaccugmkaumsa — KypopToB. YupexzaeHus
nevyebHO-030POBUTENBHOIO OTAbIXA Ha KypopTax. CaHaTopum 1 nx npoguin,
MaHcroHatbl. CeTb yUpexxaeHUin otabixa. Typusm 1 pekpeauus: obLuee 1 pasnuyus.



Pasgen 3. 9KOHOMUKA TYPUCTCKOIO pblHKa
3.1. CywHOCTb TYPUCTCKOIo pblHKAa

TypucTtckuin PbIHOK: CYLLHOCTb, 0cobeHHOCTH, TeHAEeHUMN
passutua.  OnpegeneHne  NOHATUA  TYPUCTCKOro  pbliHKa.  [peAnocbiiku
BO3HWKHOBEHUSA TYPUCTCKOrO pPblHKA. BuAbl pbIHKOB M MUX CTPYKTypa. PyHKLUK
pblHKa. LleHoo6pasytowas pyHkumna. MHpopmaunoHHaa QyHKUua. PerynumpytoLuas
yHKuma. TMocpegHunyeckas QyHkuusa. CaHupyowaa dyHkuua. [lMoHaTue
KOHKYpeHuuu. 3awmta KOHKYpeHTHOW cpedbl. OCOBEHHOCTM O6BLEKTOB MU
CYObeKTOB PbIHOYHbIX OTHOLWEHWA B TypusMe. MexaHU3M (YHKLUOHUPOBAHUA
PblHKA TYPUCTCKUX W TOCTUHUYHLIX Yycnyr. [lpoueccbl rnobanusaumy B
MeXAyHapoAHOM Typusme U roctenpummctee. [lpaBoBoe perynvMpoBaHue
TYPUCTCKON [eAaTenbHOCTU. OCHOBHble 3aKOHOAaTeslbHble akTbl, peryavpyrouime
TYPUCTCKYIO AeATEeNbHOCTbL B P®.

3.2.MapKeTUHT B MHAYCTpUKN Typmsma

CyWHOCTb U Lenu TYPUCTCKOro MapKeTMHra. OCHOBHble (DYHKLMW MapKeTUHra.
Bugbl mapkeTuHra. XapakTepucTuka noTpe6uTenbCKOro MoBeAeHUs TypucTa.
Mwuccus, BUAEHUE W YHUKaNlbHOEe TYPUCTCKOe npeanoxeHue. Pa3paboTka HOBbIX
TYPUCTCKMUX ToBapoB v ycnyr. CTaguu pa3paboTku TypnpoaykTa. XXU3HEeHHb
LUMKN TypnpoaykTa. MpoABUXeHMe TYPUCTCKMX TOBapoB U ycnyr. OnpeaeneHue
cTpaTernu NpoABMXKEHNS Ha pblHKe. OCOGEHHOCTU NPOABUXEHUSA TYpnpoayKTa Ha
MeXAYHapoHbIX pbiHKaxX. ToBapHas Mapka B Typu3me: MapOYHblii 3HaK W €ro
KayecTBo. TypucTckuii 6peHa. CnocoGbl OuUeHKM 6peHaa. Mupamupa LeHHOCTel
TYPUCTCKOro 6peHAa. MapKeTUHIoBOe uUccnefoBaHuWe B Typusme. MccnepoBaHue
noTpe6uTenein Typycnyr. WccnepgoBaHue KOHKYpPeHTOB. MccrnepoBaHue LeH Ha
TYpNpoAyKT. CUCTEMbI CTUMYNUPOBaHUS  CObITa. BHYTPEHHWIA MapKETUHT
TYPUCTCKO KOMMaHMW. MapKeTUHIOBbIA NOAXOA K YNpPaBfEHWIO Kagpamu.
CucteMbl noouipeHns. TeppuTopuanbHblii MapkeTUHr. CTpaTerum MapKeTuHra
TYPUCTCKNUX TeppuTopuini. WmMugx TypuUCTCKON TeppuTopun. MapKeTUHroBas
NpuBAeKaTe/lbHOCTb. MapKEeTUHT Pa3BUTUS TYPUCTCKO MH(PACTPYKTYPbI.
3.3.MeHeaKMeHT B UHAYCTPUN Typusma

Cneynuka Typm3mMa KakK o006bekTa ynpasieHusa. ODYHKUMU W NPUHLUNLI
MeHeMKMeHTa Typusma. MeToAbl YynpaBneHUa TYPUCTCKUM NpeanpuaTuem.
CTpaTervyeckas ponb ynpaBfieHUs 4Yen0BeYeCKUMU pecypcaMmun B ciepe Typusma.
BHeWwHAS N BHYTPEHHAS cpefja TYPUCTCKOW opraHu3auumun. Bo3geincTemne BHELIHUX
(hakTOpOB Ha YynpasfieHWe nepcoHasom B Typu3me. COBpPEMEHHbIE CMOCO6bI
opraHuzauummn Tpyga. [lpuBneyeHume 3PMOEKTUBHOro nepcoHana. [MMogbop w
NOAroTOBKa MepcoHana. YnpaBneHWe MepcoHasoM Ha MNpeanpuaTuax UHAYCTpUK
Typusma. Passutune nepcoHana 7 npogeccnoHanbHoe 0byuyeHue.
OpraHusauuMoHHoe noBefeHue. JIMYHOCTL W noBegeHue. [lpupoja W TUNbI
npogeccnoHanbHblX KOHMANKTOB. [leATeNbHOCTb TYPUCTCKUX MEHEe[>Kepos.
MpuHATKE peweHnid. Tunbl peweHnii. Mogenu NPUHATUA peLleHnin. Y npaB/ieHue



KayeCTBOM TYPUCTCKOIo NPOAYKTa. Y NpaB/ieHNe Kpusmcamu U HeOXXMaaHHbIMU
COBLITUAMM.
Pasgen 4. TexHUKa 1 TEXHONOMMN B TYPUCTCKOW  MHAYCTPUK

TexHMKa 1 TEXHO/IOTUM B TYPUCTCKOM 6U3Hece. TeXHUYeCKoe OCHaLLeHWe COBPEMEHHOIO
ouca TypuUCTCKOMN upMbl. OCHOBHble TpeboBaHWA K OQUCY TYPUCTCKON (UPMBI.
NH(popMaumoHHO-cnpaBoyHoe — obecneyeHve  oguca Typupmbl.  MartepuanbHo-
TexHuyeckass 6asza npegnpuaTUA TypusMa W rocTenpuumcTBa. VIHPOpPMauLMOHHbIE
TEXHO/IOTUN B TYPUCTCKOWA oTpacnn. CTpyKTypa WH(POPMALMUOHHBLIX TEXHOMOIMA.
OCHOBHble TEHAEHUUN Pa3BUTUA MHPOPMALMOHHBLIX TEXHOMOTMIA Ha PbIHKE Typu3ma U
roctenpuumMcTsa. CpeacTea KOMMYHUKaUMK 1 €BA3W. CUCTEMbl aBTOMAaTU3aLUN Le/10BbIX
MpoLEeccoB B TYPUCTCKOM 6u3Hece.. HTepHeT-TexHonormm B Typusme. [locTaBLUnKK
WHTEpPHeT-ycnyr. Pa3melleHne WHQopmauum B  WUHTepHeTe. Knaccuukaums u
cneymgpuKa TYPUCTCKUX UHTEPHET-NOPTa/I0B.

Cnu1coK peKoOMeHAyeMbIX UCTOUHUKOB UH(OPMaLUN 1 NuTepaTypbl

HopmaTtnBHO-npaBoBasa 6asa Typusma
1 .®epepanbHbIv 3aKOH Ny 132 «O6 OCHOBax TYpPUCTCKOW fesATeNlbHOCTU B P®» OT
24.11.96 / B pegakuumn ot 04.06.2018.
2.®PenepanbHbIi 3aKoH «O 3awmTe npas.notpedutener» 07.02.1992 N 2300-1 (pea.
ot 04.06.2018).

3.®efepanbHblil 3akoH «O nopsgke Bblesga U3 P® un Bbe3ga B PO» ot 18.07.96 T.
pernamMeHTUpyeT MOpsALOK OOPMIEHUs U BblfauM LOKYMEHTOB A/1A Bble3ga u3s PP u
Bbe3fa B PP rpaxgaH P®, MHOCTpaHHbIX rpaXkaaH v nuu, 6e3 rpaxaaHcTsa, Mopsfok
Bbe3ga W Bble3ga M3 P®, nopanoK TPaH3MTHOrO npoesga yepes tepputopuio PO, ot
15.08.1996 N 114-®3 (peg. ot 11.10.2018). 4. MNpaBuna oKasaHUA ycnyr no peaamsaunmu
TYPUCTCKOrO MpoAykKTa. YTBepXAaeHbl [locTaHoBneHuem [lpaButensctea P®  oT
18.07.2007 No0452. PernamMeHTUpPYHOT [eATeNIbHOCTb  TYPUCTCKUX  areHTcTB  (C
n3MeHeHUAMU Ha 1 ceHTa6psa 2018 roga).
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cneymnansHocTam / H. A. Bockonosud. - 2-e u3g,., nepepab. v gon. - M. : OHNTI-
OAHA, 2012. - 207 c. // 9BC «3HaHnym».

8.'eo3geHko A.A. CTpaxoBaHue B Typu3ame. YuebHoe nocobue. - M.: AcnekT
Mpecc, 2002. - 256 c.

9.MNoH4yapoBa V.B. MapkeTuHr Typusma: yuyebHoe nocobue / . B. NoH4Yaposa, T.
. Po3aHoBa, M. A. Mopo3os, H. C. Mopo3soBa. - - M: ®efepanbHOe areHTCTBO
no Typusmy, 2014. — 224 c. [OneKTpoHHbIN pecypc] // Pexxum goctyna:
WWW.russiatourism.

FO.IXaH)Kyra3oBa E.A.TypucTcKo-pekpeaLoHHoe NPOeKTUpOBaHMe.
®roy BIMO "lToc. yH-T ynpaeneHna" B Ka4yecTBe y4ebHMKa NS CTYAEHTOB BY30B,
obyvalmuxcsd MO Hanpas/fieHWO  MOArOTOBKUA  «Typusm»
(kBanMdurkauma

«bakanaep»). E. A. xaHmkyrasosa. M.. Akagemus. 2014. 271 c.

M.30puH N. B. Typusm Kak sug geatensHoctn. M., 2001.

12.NnbmHaE.H. TyponepedTuHr. CtpaTerus 06cny>xXusaHua [SneKTPOHHbIN
pecypc]: y4yebHuk/ NnbnHa E.H.— 3neKTpoH, TeKCTOBbIe AaHHble.— M:
®unHaHchl 1 cTatucTuka, 2014,— 160 ¢

13.MH(hopmaloHHoe obecreveHne Typusma :ydebHunk / H. C. Mopo3sosa, M. A.
Mopos3os, A. [l. YyaHosckuiA, M. A. )Kykosa, J1. A. Pognrnd. — M. : e
AepanbHOe areHTCTBO No Typusmy, 2014. — 288 ¢, [OneKTpoHHbI pecypc] //
Pexxum gocTtyna: www.russiatourism.

14.Kotnep, dvnnn. MapKeTuHr. FoctenpunmcTBo. Typusm [SNeKTPOHHbIA
pecypc]: YuebHUK ana ctyaeHToB By30B / ®@. KoTnep, K. boyaH, K. MeliKeHs;
nep. C aHrn. - 4-e usf., nepepab. u gon. - M. : FKOHNTU-QAHA, 2012. - 1071 c. //
3BC «3HaHMym».

15.KyckoB A.C., OanHuosa T.H., Fony6esa B.J1. PekpeaunoHHas reorpagms. M.,
2005.

16./lykbsHOBa H. C. "'eorpadms Typmnsma: TypuCTCKME permoHbl Mmupa un Poccuu,
NpakTUKyM, yuyeb. nocobue ans By3os. H. C. JlykbaHoBa. M.. KHOPYC. 2017. 167
C.

17.0praHu3auns TYpucTCKOn MHAYCTPUK 1 reorpadms Typuama: YuebHuk / H.T,
MoxkaeBa, I.B. Pbibauek. - M: ®opym: HAL NHDPA-M, 2014.

18.0cunosa O.A. TpaHCNOPTHOE 06CNYXXMBaHWe B TYpU3Me : Y4ebHUK A4N1s CTY[,
yupexzeHunin Bbicl. npod. obpasosaHusa / O. A. Ocmnosa. — 6-e n3g., nepepad.

Pek.


http://www.russiatourism
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http://www.russiatourism
http://www.russiatourism

— M. : Mi3paTenbckuin LeHTp «Akagemusi», 2012. — 400 c¢. — (Cep. bakanaspwuar),
http://www.academia-moscow.ru 19.0CHOBbI Typun3ma: y4e6HUK / KONNEeKTUB aBTOPOB;
nof pea. E. Jl. NMuncapesckoro. — M: deaepasnbHOe areHTcTBo no Typusmy, 2014, —384
C. [9neKTpoHHbIN pecypc] // Pexkum gocTtyna: www.russiatourism. 20.Mopo3os M.A.
M80  3KoHOMMKa Typu3ma: yuyebHuk / M. A. Mopo3sos, H. C. Mopo3sosa, I'. A.
Kapnosa, JI. B. XopeBa. — M. : ®efepanbHOe areHTCTBO Mo Typusmy, 2014. — 320 c.
[@nekTpoHHbIN pecypc] // Pexxum gocTyna: www.russiatourism.

21 .MeHepKMeHT Typusma : yuebHuk / A. A. YyaHosckuin, H. B. Kopones, M50 E.A.
raBpunoBa, M. A. )Kykosa, H. A. 3aiiuesa. — M .: ®eaepanibHOe areHTCTBO Mo
Typusmy, 2014. m— 576 c. [SneKTpoHHbIVipecypc] //Pexum gocTyna:
Www.russiatourism.

22.MeHepKMeHT B Typusme: YuebHuk / B.IN. Knucegobpes, O.H. KocTpkxosa, A.B.
Kuncepnobpes; Mog peq. npodg. E.N. borgaHosa. - M.: HALL UH®PA-M, 2013. - 152

C. /Il I9bC «3HaHUYyM».

23.0cHOBbI Typu3ma: y4ebHUK / KONNeKTUB aBTopoB.; nof pea. E. J1. Mucapesckoro. - -
M.: defepanbHOe areHTCTBO Mo Typusmy, 2014, — 384 c. [OneKTpoHHbI pecypc] //
Pexxum gocTtyna: www.russiatourism. 24.MpaBoBoe obecneyeHne Typmama : y4ebHuK /
KOJINEeKTMB aBTOPOB ; nof obwy,. M68 pea, EJ1. MNucapesckoro. —M. : desepasnbHoe
areHTCcTBO Nno Typusmy, 2014.

- 336 c. [OneKTpoHHbI pecypc] // Pexxum gocTyna: www.russiatourism.
25.TyponepenTuHr: YuebHuk / A.C. Kyckos, B.J1. lony6eBsa. - M.: ®opym: HIL],
NH®PA-M, 2014.

JononHutenbHaa nutepatypa EbyTtko, . N. TpaHcnopTHOe 06CnyXunBaHue
Typusma [TekcT] : yueb. lMocobue ona By30B, aCNMPaHTOB U BeAyLNX COTPYLHUKOB
Typuct, upm / . N. byTko, B. A. CutHuKKoB. - M.; Poctos H/[, : MapT ,2012.-335 c.
2.bensies, B. M. OCHOBbI MeHe[PKMeHTa Ha TpaHcnopTe [TekcT] : yyeb, Ans By30B Nno
crneunansHocTy «Opr. NepeBo30K 1 yNp. Ha TpaHcnopTe (aBToOMO6uU/. TpaHcnopT.)» / B.
M. Benses, J1. b. MupoTuH, A. K. INokposckuii. - M. : Akagemus, 2010.-314 c,
3.Bypanes, FO. B. Be30MacHOCTb XWN3HEAeATeNbHOCTM Ha TpaHcnopTe [TekcT] :yuye6.
4719 BY30B MO TpaHcn. cneyunansHocTam / HO. B. Bypanes. - M.: Akagemus, 2008.-287 c.
4. byinneHko, B.®. Typusm [TekcT] : yuebHuk / B.®. byiineHko, - PoctoB H/[ ;
KpacHogap : ®eHukc : Heornopu , 2008. - 411 c,
5.BockpeceHckuit, B.KO. MexayHapoaHblid Typusm: yuyebHoe nocobue /B.HO.
BockpeceHckuid.- M: OHUTW- AAHA, 2007.- 225 c. 6.'ynses, B. . Typusm :
3KOHOMVKa, ynpaBneHue, yctoinumeoe passutue / B. I'. C'ynses, . A. Cenvgaptos ;
Poc. mexayHap. akag. Typmusma. - M. : CoBeTckuia cnopT, 2008. - 279 c.
7.l'yrumHa N. A. [JokyMeHTaLMOHHOe 06ecreyeHne ynpasieHns B
coumanbHO-KynbTypHOM cepsuce u Typusme [TekcT]: / L. A. T'ywuHa, H. A.


http://www.academia-moscow.ru
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3aiuesa. - M: Anbha- M: UHD®PA-M, 2010. - 239 c.

8.4omkeHKo, I".IN.. SKCKypcuoHHOoe aeno: y4yeb. nocobue/ I'.IM. JomKeHKo. -
PoctoB-H/[.: MapT,2013.-271 c.

9.UcTopunsA Typmnsma: y4ebHUK / KONNEKTMB aBTOpPOB ; OTB. peA. u cocT. 90 HO. C.
MyTpuk. — M.: defepanbHOe areHTCTBO Mo Typu3my, 2014. [SNeKTPOHHbIN
pecypc] // Pexkum goctyna: www.russiatourism.

HO.KasakeBny, T.A. [l0KyMeHTaLMOHHbIN cepBuc [TekcT]: yyebHOe nocobure

/ T.A. KazakeBuu, A. 1, Tkanuu. -M.: Akagemuns , 2010. - 157.

MapuHuH M.M. Typuctckme opmasibHOCTK 1 6e30MacHOCTb B Typusme. - M:
®uHaHCbI 1 cTaTUCTUKa, 2004. - 139 c.

11 .Mcuxonorvs 4enoBoro o6LeHns B TYypusMe W roctenpumMmcTee : y4debHoe
nocobve / KONMEKTMB  aBTopoB; nog o6bw. pea. E.  C.  Caxapuyk. —
M.

defepanbHOE areHTCTBO No Typuamy, 2.014. — 192 c. [OneKTpoHHbI pecypc] //
Pexxum focTyna: www.russiatourism.

12.Typusm, rocTenpuumcTso, cepsuc: Cnosapb-cnpaBoyHuK / Mog peq. J1.11.
BopoHkoBsoii. - M: AcnekT-IMpecc, 2002. - 367 c.

13.YepHoB, B. A. DKOHOMNYECKUIA aHaNn3: TOProensi, 06LECTBEHHOE NUTaHKe,
TYPUCTCKNIA BM3HEC [INEeKTPOHHHBLIN pecypc] :y4yeb. nocobue Ans CTyLeHTOB
BY30B, 00yyatoLMXCs N0 IKOHOMMYECKMM cneyunanbHocTam / B. A. UepHoB; Nog
ped. M. V. bakaHoBa. - 2-e u3g., nepepab. u gon. - M: OHUTN-AAHA, 2012. -
639 c. // IBC «3HaHUyMm».

H.YnpasneHune noTpebuTeNIbCKUMMN NPELNOYTEHUAMU B Cpepe 0TeUeCTBEHHOTO
Typu3mMa 1 FOCTENPUMMCTBA U OCHOBHbIE HaMPaB/EHUA peann3aunm TYpuCcTCKoro
npogykTta: yyebHoe nocobwme / A. [. YygHoBckuin, M.A. IKykoBa. —
M:

depgepasbHOE areHTCTBO Mo Typuamy, 2014. — 304 c. 256 ¢. [INEKTPOHHbIN
pecypc] // Pexxum goctyna: www.russiatourism,

NHTepHeT pecypcsl

MporpammHoe obecneyeHwve 7 WNHTepHeT-pecypcsl, 6asbl
[aHHbIX,
NH(OPMaLMOHHO-NONCKOBbIE cucTeMbl COBpPeMeHHbIe NPOecCoHabHble 6a3bl
[aHHbIX, NHPOPMALMOHHbIE CNPaBOYHbIE Y NOUCKOBbIE cUCTeMbI (BMGIMOTEKA
caory):
-bnbnunoteka e-library, 3N1eKTPOHHasA brnbnunoteka ancceptaymin
PIB,
yHUuBepcuTeTcKasa bubnumoteka online;

COOGCTBEHHble  Gubnuorpaduyeckme 6a3bl  AaHHbIX:  3NEKTPOHHbINA
Kartasor,
3/IEKTPOHHAA KapToTeKa raseTHO-)KYPHa/IbHbIX CTaTeid, 3N1eKTPOHHAasA KapToTeka
aBTopehepaToB AuccepTalmii U guccepTaumi;
-EBSCO — YHuBepcanbHasa 6a3a faHHbIX 3apybOeXHblIX MOJHOTEKCTOBbIX
Hay4HbIX XXYpHa/IoB Mo BceM 06nacTaM 3HaHWiA, http Ysearch,epnet.com
NHpopmaLMoHHO-cnpaBoYHble cucTeMbl: «KOHCYbTaHT Mntoc», «lFapaHT»
-bubnnoTteka Typmnama: Ctatbi, 0630pbl, KHUIK, 6UGAMOrpadiyecknii ykasartesb


http://www.russiatourism
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http://www.russiatourism

http://www.turbooks.rn/

-Www.russiatourism.ru - canT ®efepanbHOro areHTCTBa no Typusmy
MuHuCTepCTBa KyNbTypbl Poccuinickoi gepepaumn.
-Www.unesco.org - caint KOHECKO.


http://www.turbooks.rn/
http://www.russiatourism.ru
http://www.unesco.org

-WWW.unwto.org - cant BCEMUPHON TYPUCTCKOW
http://www.rostourunion.ru/ Poccuiicknii Coto3 TypuHayCcTpumn

Mepuognueckue n3gaHnA:

Ha3BaHue
CoBpemeHHble

npo6iemsl cepauca u

Typuama

Typ6usHec (KypHan

[Jenosoii mup.
Typusm un oTfbIX

OTabix B Poccum

Typuam: NpaBso U
3KOHOMUKaA

Typu3Mm: npakTuka,
npo6nembl,
nepcrneKTuBbI
Typusm

Hotelline

BecTHUK
Accoumauunm By3oB
TypusMa u cepsuca

BecTHUMK
HauwnoHanbHoi

aKageMnn Typumsma

["oCcTMHWMYHOe feno

Cepsuc plus

KpaTKoe cofiep)aHue
Hay4Ho-npakTnyeckoe n3gaHue rno
BONpOCaM CTpaTernyeckoro yrnpasneHns B
cthepe Typm3ama, 0606LLatoLLee NepeaoBoOi
OMbIT W PACKpPbIBaKOLLEe permoHanbHble
acnekTbl pasBUTUS TYPUCTCKON Cepbl.

YKypHan ans crneuuanvcTos
TYPUCTMYECKOIA oTpacnu
HaBuratop B Mupe TYpUCTUYECKMX

ycnyr

YKypHan o BHYTPeHHEM U Bbe3[HOM
Typusme

MpaBoBOE perynupoBaHue Typuama B
Poccuu, 3KOHOMUKA Typr3Ma, OKasaHue
TYPUCTUYECKMX YCnyr. FoCyaapcTBO U1

TypusmM. Typu3m B cTpaHax CHI™: cocTtosHue

1 nepcnekTuBbl. MpaBoBoe perynnuposaHue
TYPUCTUYECKON [eATENbHOCTY.
KopnopatuneHbiii 6u3Hec. ObpasoBaHue B
Typu3me

E>XemMecAYHbIN XypHan ans
npogeccroHanos

VIHOpMaLMOHHbI TYPUCTUYECKNIA
noptan
MopTan rocTMHMYHOro 6mn3Heca

My6nukyeT cTaTbh B 06/1aCTU 3KOHOMUKMU
Typu3ma, Ky/JbTypHOro Typur3ma,
TYPUCTCKO-3KCKYPCUOHHOTO
o06cny>XKmBaHus.

Hay4Hble nccnegoBaHus, MHHOBaLMKW B
chepe Typu3ma.

TemaTnyeckue pasaenbl XypHana:

ynpasneHne oTesieM 1N pectopaHoOM B OTENE,

MapPKETUHI TOCTUHWUYHbIX YCNyT; HOBOE

obopyaosaHue n M'C-TeXHONOIMK; NONTUKA

LleHOO6pa3oBaHNsa 1 ap.
My6nnKyeT HayuHbIe W
yuebHO-MeTOANYECKNE CTaTbN B

VHTepHeT-pecypc
ittp://elibrarv.ru/title about.as
p?id=26229

http://tourbus.ru/

http://www.d-mir.ru/ioumal/tio/ti
owobook/

httD://www.rustur.ru/

KoHcynbTaHT Nntoc

http ://lwww.tpnews.ru/

http://www.tpnews.ru/

http://www.hotelline.ru/

htto://elibrarv.ru/issues.asp7id
=26671

http://elibrarv.ru/issues.asp7id
=25706

http://panor.ru/ioumals/sosdel/
archive/

http:/felibrarv.ru/issues.asp7id
=26228


http://www.unwto.org
http://www.rostourunion.ru/
http://tourbus.ru/
http://www.d-mir.ru/ioumal/tio/ti
http://www.tpnews
http://www.tpnews.ru/
http://www.hotelline.ru/
http://elibrarv.ru/issues.asp7id
http://panor.ru/ioumals/sosdel/
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cepBuca n BbICLUEW LUKO/IbI

Cepsuc B Poccun n JNeKTPOHHOe nepmogmnyeckoe nsgaHme.  http /Avww.meus.ru/electronic
3a pybexxom ioumal/archives (MNonHble
TEKCTbI CTaTel)

National Geographic  ExxemecA4Hoe rneyaTHoe n3gaHue, http:/Avww.nstraveler.ru//

Traveler MOCBSALLLEHHOE NYTEeLLIEeCTBUSAM.

Journal of Travel YKypHan TypucTcKkux uccnegoBaHuii http://itr.sa2eDub.cOm/

Research

Journal of Vacation MexkayHapoAHbIi XXypHan 06 http://lvm.sasepub.com/

Marketing WHAYCTPUM TypU3Ma 1 rocTenpummcTea

Forbes Travel Ton-nHpopMayms 0 TYPUCTUYECKOM http /Avww.forbes.com/lifestvl
Mupe. e/travel/

NntepaTypa u3 yHuBepcuteTckom 6nonmotekn ONLINE
(bttp:/lwww.biblioclub.riQ

1.BHYTPEHHUI TYpM3M Kak OCHOBA YCTOMUYMBOIO pasBUTUA PerMoHoB Poccum : CO0PHUK
Hay4HbIX cTaTtein / oTB. ped. A.A. HacoHOB ; MUHUCTEPCTBO KyNbTypbl POCCUIACKOMN
depepayun, PreOyY BMNO «KeMepoBCKUA rocyAapCTBEHHbIA YHUBEPCUTET KYNbTYpbl U
nckycctB». - Kemeposo : Keml'YKW, 2015. - 255 c. : un. - bnbn. B kH. - ISBN
2.'HHOBaLMOHHbIE MOAXO0Abl K 06ecrneyeHno 3KOHOMMYECKON 6e30MacHOCTH
TYPUCTCKO-PeKpeaLmoHHo cepbl : MoHorpagus / A.H. Monyxuxa, B.I.
PykomoWiHNKOBa, E.E. LLlapataHoBa v ap.; MOBOMKCKNIA rocyapCTBEHHbIN
TEXHONOrMYECKUN yHuBepcuTeT. - Mowwkap-Ona : MITY, 2018. - 216 c. : un. -Bubnvorp.
B KH. - ISBN 978-5-8158-1987-0 ; To »e [9neKTPOHHbI pecypc].
-URL:http://bibHoclub.m/index.php?page"=book&id=494314 0. 12.2018). 3.lMeTpoBa,
T.B. OcobeHHOCTY perynMpoBaHus AefioBoro TypusMa B pervoHe: KOHLUEenuus passntus
[leNI0BOro Typu3ma Ha OCHOBE UCMO0/b30BaHMA NOTeHUWana AecTuHaunm : MoHorpadgus /
T.B. MNeTposa. - Mockea ; bepnvH : Qupekt-Meguna, 2015. - 165 c. : un., cxem., Tabn. -
Bubnuorp. B kH. - ISBN 978-5-4475-4000-5 ; To e [SneKTPOHHbIN pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id~278051(T0.12.2018). 4.lMonyxuHa,
A.H. OugeHKa 3()(heKTUBHOCTUN CTPaTErMYECKUX MPorpaMmM pas3BuTua Typusma (Ha
npumepe MpUBOMKCKOro (hefepasibHOro okpyra): moHorpadus / A.H. MonyxuHa, B.I.
PYKOMOWHMKOBA ; MOBO/MKCKMIA FOCYAapPCTBEHHbIN TEXHOOTMYECKNIA YHNUBEPCUTET. -
WMowkap-Ona : MI'TY, 2015. - 276 c.: cxeMm., Tabn., un. - BU6Anorp. B kH. - ISBN
978-5-8158-1574-2 ; To e [INeKTPOHHbINA pecypc].-
URL:http;//biblioclub.ru/index,php?pag;e=book&id=459504 (10.12.2018).


http://www.meus.ru/electronic
http://www.nstraveler
http://itr.sa2eDub.c0m/
http://www.forbes
http://www.bibIiocIub.riQ
http://bibHoclub.m/index.php?page%22=book&id=494314
http://biblioclub.ru/index.php?page=book&id~278051(T0.12.2018

3.TpybunuH A.I" .Pa3BnTrne BHYTPEHHErO Typr3ma TEPPUTOPUIA: MOHOrpadus,- M:
Hawkos n K, 2018.

MpunoxeHune 1
NepeyeHb BOMPOCOB A1 NMOCTYMN/IEHNA B MarucTpatypy

1.Typuctckoe 06Cny>KvBaHue: NOHATHE W OMNpeaenieHune, Buabl. JTanbl

TYPUCTCKOI0 06Cny>KmMBaHMsA. KOMMIEKCHOCTb U CNeUUPUYHOCTb TYPUCTCKOrO
06CnyXunBaHus.

2. TYpUCTCKUNE YCNyru: NoHATUE N ONpeaeNieHNe, OCHOBHbIE U

LOMONHUTeNbHbIE. TYPUCTCKME YCNYTX B COCTaBe TyprakeTa.

3.MakeT ycnyr, 3akasHON 1 MHKNHO3MB-TypnakeT. MopsagoK (hopMUpOBaHUS
TypnakeTa. OCO6eHHOCTM cocTaBa nakeTa yc/yr B 3aBMCMMOCTY OT BMAaA Typa.

4. PekpeaunOHHbIe YCNYTY - YCNYTr Typusma n otapixa. TYpusM v ero 3HayeHue ans
pasBuTMA 00LLLEeCTBa.

5. MoHATHe «TyponepenTuHr». OCHOBHbIE Pa3nuna Mexay TyponepatopomM u
TypareHToM. TuMbl TYponepeiTuHra.

6.0npegeneHve TypnpogykTta. OCHOBHble NOTPeOUTENbCKME CBOMCTBA

TYPUCTCKOIO NPOAYKTa U UX XapakTepucTmka.

7.[10roBOpHbIe OTHOLLEHNS TYpOMnepaTopoB C NOCTaBLUMKamMKn yCcayr (NpeanpuaTus
CPeLCTB pa3MelLieHne, TPaHCMOPTHBIX, CTPax0oBbIX KOMMaHWI U T.4.)

8.Typuctckas Bu3a. Mopagok ohopMaeHNUs U CPOKU LeNCTBUA TYPUCTCKOA

BM3bl AN Bble3[a POCCUACKUX FpaxaaH 3a py6ex. LLleHreHcKas Bu3a.
9.06ecneyeHne 6e30MacHOCTM B TypU3ME.
10..CtaHfapTu3auma n cepTuuKaLmna TypucTCKMX ycnyr.

Il .CTpaxoBaHue B Typusme.

12.BnusHue npupoLHO-reorpamyeckmx PakTopos Ha pa3BuTue TypuUsMa.
13.BnunsHne KynbTypHO-UCTOPUYECKMX (DAKTOPOB Ha pasBUTUE Typu3ma.
14.TypuCTCKO-peKpeaLnoHHoe palioHMpOBaHME Kak 0coboe  HanpaeneHue B
reorpamm Typusma.

15.KayecTBO TypuUCTCKOro obcnyxusanms. Kputepum kadectsa. Cnocobbl
obecneyeHns 1 KOHTPONS.

16.6e30macHOCTbL TYpUCTCKOro 06Cny»xmeaHusa. Mepbl No obecneyeHmto
6€30MacHOCTM TYPUCTCKOr0 06CNY>XMBaHUSA CO CTOPOHbI TYPUCTCKON (PUPMBI.

17. CoumanbHO-3KOHOMMYECKOoe 3HayeHue Typm3ma. OCHOBHbIE YHKLMM Typu3mMa
18 3akoHogatenbHble TpeboBaHMA NpeaocTaB/ieHne NOHON U LOCTOBEPHON
MHopMaLMM 06 opraHu3auuy NyTewecTBUs B TYPUCTCKOM AeCTUHALMN.

19. Knaccbl 06CyXXnBaHUS TYPUCTOB Ha NPeNpUATUAX TYPUCTCKON UHAYCTPUK
(TpaHcropTe, rocTuUHULE, pectopaHe 1 T.4.). 20.MpoaBUXKeHNE TYPUCTCKOrO
MPOAYKTa: Ccnocobbl U UX 3NNEKTUBHOCTD.

21. [lokymeHTanbHOe  obecreyeHne peanmsauun BHYTPEHHErN0 U  Bble34HOro
TYPUCTCKOro NyTeLIecTBMA: OCHOBHbIe JOKYMEHTbI. [MakeT JOKYMEHTOB TypucTa.
22.HopmaTnBHO-3aKOHO4aTebHaa 6a3a TypUCTCKOro oocnyxxmaHus. 23.0c06eHHOCTH

06CNy)KMBaHUA  TYpUCTOB B  oduce TYpPWUCTCKOW  (MpMbl B npouecce
MPOAAXMN TYPUCTCKOrO NPOAYKTa.



24.ToHATWe pbIHKaA Bble3gHOro Typmusma. CTaHOB/EHNEe, COBPEMEHHOE

COCTOSIHME U 0COBEHHOCTY pblHKA BbIE3LHOr0 Typu3ma B Poccun.

25.NloHATMEe  TYpPUCTCKOrO  pblHKa  BbE3gHOro n BHYTPEHHETO
Typu3ma.

CTaHOBMIEHNE, COBpPEMEHHOE COCTOfIHME U OCOBGEHHOCTW pblHKA BbE3AHOrO
BHYTPeHHero Typusma B Poccum.

26.Cneuyngmka  TypusmMa Kak 00bekTa ynpaBneHus.  QDyHKUUM K
NPUHLMNbI

MeHe>KMeHTa Typu3ma.

27.YnpaBneHne nepcoHasioM Ha NpeanpuaTUAX UHAYCTPUN TYypU3Ma.
28.CyLLHOCTL METOLO0B YyNpaBneHUsa TYPUCTCKUM NPeanpUATUEM.

29.Typu3M Kak coLmanbHO-9KOHOMUYeCKas cjepa AesaTeNlbHOCTU.

TypucTCKUiA 6U3HEC. XapaKTepHble YepTbl TYPUCTCKOro 6U3Heca.

30. BnmsaHMe NOMUTUYECKNX, IKOHOMUYECKNX N COLMabHbIX (DaKTOPOB Ha
pasBUTME TYPUCTCKOro Bm3Heca.

31 .BaxHeliLumne 3aneMeHTbl TYPUCTCKOIO pPblHKA: CNPOC, NPeaoXeHune, LeHa v
KOHKYpPEHLMA.

32.0Cc06eHHOCTM CceTeBOro 6M3Heca B MHAYCTPUN TypuU3Ma.

33.®PpaHyai3nHr Kak MeTof npesnpuHMMaTensCTBa B MHAYCTPUM TYpU3Ma 1
rocTenpuMMCTBa.

34. MMpouecchl rnobanmsaunm B MeXxxayHapoLHOM Typu3Me U rocTenpumMMCTBeE.
KpynHeiwme THK Ha TYpMCTCKOM pbIHKe.

35.0CHOBHbIe CTagnn npouecca NOAroTOBKN U NPUHATUA YNPaBIEHYECKNX
PELLEHWIA.

36P0nb YenoBevyecKnx pecypcoB B MHAYCTPUM TypU3Ma.

37.0CHOBHble XapaKTePUCTUKN 06CNYXXMBAHUS, BUAKOLLME HA MAPKETUHT
NHOYCTPUM Typusma.

38.MapkeTuHroBble cTpaternu, Hanbosnee appPeKTUBHbIE 419 UHAYCTPUN TYPU3MA.
OnpegfeneHne cTpaTernm NPoABMKEHNS Ha PbIHKE.

39.KoHuenumsa no3numoHmpoBaHus, obecneyrBaroLLas NosyvyeHne KoMnaHuei
KOHKYPEHTHOr 0 NpenMyLLecTBa.

40.CTeneHb YA0B/IETBOPEHNSA 3aMpOCOB NOTPEOUTENS U NOANIBHOCTL NOTPEOUTENS.
41. ToBapHas Mapka B Typu3sMe: MapOoyHbIi 3HaK 1 ero KayecTso. TYpPUCTCKUIA
opeHa. Crnocobbl OUEHKN bpeHaa.

42.CyWwHOCTb pas3/IMYHbIX BULOB AeATeNbHOCTU PR: OTHOLIEHMS C npeccoi,

nabnncuTy NPoAYyKLMM, KOPNopaTUBHbIE KOMMYHUKaL MK, N066upoBaHue n
KOHCa/ITUHT.

43.CocTaBneHne MapKeTUHIOBOro njaHa: HasHayeHue, aTanbl COCTaB/EHUS.
44, YXN3HEHHbIV UMK TYPUCTCKOro NPoAyKTa.

45.MapKeTUHroBOe nccneaoBaHme B Typusme. ViccnefoBaHne NoTpedbuTenein u
KOHKYPEHTOB.

46.TeppuTopranbHblil MapKeTUHr. CTpaTermm mapKeTuHra TypuCcTCKnX
TeppuTopuii. UMnaK TypucTCKon TeppuTopun.

47.KaHanbl NpoABMXKEHNA TYPUCTCKOro NpoaykKTa. CXembl pbIHOYHbLIX KaHa0B
NPOABMXEHNSA TYPUCTCKOro NPOAYKTa Typoneparopa.

48.TexHMYeCcKoe OCHalleHNe COBPEMEHHOT0 othurca TYPUCTCKON (hurpMmbl.



49.M'H(hopMaLMOHHbIe TEXHONOTUN B TYPUCTCKOI oTpacnu. CTpyKTypa

MHAOPMALMOHHbIX TEXHONOTUIA.
50.MIHTepPHET-TEXHONOTMMN B Typuame. MoCTaBLUNKN MHTEPHET-YCAYT.

MpunnoxeHne 2.

MuHNCTEPCTBO HayKM Y BbICLLEro 06pa3oBaHns Poccuiickoin degepauinm
CeBepo-OCeTUHCKNI rocyaapCTBEHHbI yHUBepcuTeT nm. K.JL XeTarypoBa
KOMNMEKCHbIN MeXAUCUUNMHAPHbIM 3K3aMeH 415 NoCcTynalLmxX B
MarucTpartypy no HanpasneHuto 43.04.02 Typusm B 2019 r. Ha MarnmcTepcKyto nporpaMmmy
«YnpaBneHne TYPUCTCKOA UHAYCTPUER »

JK3ameHaUMOoHHbIN 6unet No 1
1 TypucTckas Bu3a. NMopagok ohopMIeHUA U CPOKK LeNCTBUA TYPUCTCKOW
BM3bl 4N Bble3[a POCCUNCKNUX rpaxkaH 3a py6ex. LLeHreHckas Bu3a.

2. ®paHYyaii3nMHI KaK MeTo/ NpeanpuHMMaTenbCcTBa B MHAYCTPUM TypusmMa

Mpepcenatenb 3K361M€H8.L|,VIOHHOI7I KOMUCCUN



